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Loggerheads              

Front of House Team Member
CAFFI  FLORENCE at Loggerheads Country Park opened in December 2007 and since then we have more than doubled our turnover and have developed an excellent reputation for honest food and great service.  The café provides high quality morning coffee, lunches, snacks and afternoon teas.  We source as much of our produce locally as is possible and we make almost everything in house from scratch, including bread, a range of cakes, our lunches and delicious soups.

We are 2011 winners of the True Taste of Wales Food Awards and are totally committed to maintaining and improving our excellent food and customer care.

Excellent customer service is core to our approach and you will play a key role in ensuring this is maintained.  Great communication skills are essential as is a passion for food and good customer service.

A flexible approach will be required to undertake all front of house tasks outlined in the job description. 

The café has 50 internal and 50 external covers.  Summer periods are exceedingly busy and there is significant seasonal variation.  You must be able to work under pressure when busy but also identify tasks during quiet times.

Caffi Florence is committed to an environmentally friendly approach, minimising energy usage and keeping waste to a minimum.  

Ideally you will have experience in a quality, busy food environment.  Training will be given but fantastic communication skills and a positive approach to customer service and colleague relationships are vital.  We like to have some Welsh speaking staff but this is not an essential requirement.

Job Description

Main Role

To undertake a wide range of tasks associated with providing quality food with excellent customer service in a busy café environment. 

Tasks

To serve a range of food to customers.

To prepare and serve hot & cold drinks & ice creams.

To use till & plastic card machine

To remove used crockery from tables and return to kitchen

To load and unload dishwasher

To undertake pot washing

To keep front of house clean & tidy at all times

To litter pick area in front of café

To keep internal toilet facilities clean & tidy at all times

To thoroughly clean café & kitchen

To assist kitchen staff as required

To maintain high standards of personal hygiene at all times

Other duties as require by duty manager

Responsible to :  
café manager overall

duty manager on daily basis

Person specification


Essential
Desirable

Excellent communication skills
√


High standards of personal hygiene
√


An interest in good food
√


A flexible approach to work 
√


A positive approach to customer service
√


Ability to communicate in Welsh

√

Food hygiene certificate

√

1st aid certificate

√

Understanding of safety in the work place
√


Working Hours

The posts are available on a part time basis including 2 weekends in 3. Bank holidays and weekends are normal working days.

Salary

Dependant on experience.  Additional hourly allowances for Food Hygiene and 1st Aid qualifications.  

Age
Basic pay per hour
With food hygiene qualification
With first aid qualification

Up to 18 years
£4.00
+  0.20
+  0.10

18 – 21 years
£5.00
+  0.20
+  0.10

21 +
£6.10
+  0.20
+  0.10

Training

Full on the job training will be given. 

Application process
For informal discussion and application form contact Jane Clough or Nik Price Rohan on 01352 810397.  Application forms and job description are available on  line at www.caffiflorence.co.uk
Completed application to :  

Jane Clough,  Caffi Florence, Loggerheads Country Park, Ruthin Road, Loggerheads, CH7 5LH 
